
 
 

CUSTOMER DATA COLLECTION 
 

Key Number:  
(please leave blank) 

 

 
 

Admission to the bathhouse can only be granted if the guest fills out 
the form here below with the following compulsory data: name and 
surname, and contact details.  
 

A mask must be worn at all times when you move around in the 
bathhouse, except in wet areas (showers, toilets, saunas, jacuzzi).  
You are obliged to wear plastic slippers in the bathhouse. We lend out 
sanitized slippers but charge them extra. 
 

All guests are obliged, depending on availability of space, to maintain 
a distance of 1.5m from other guests and staff. Also, they are obliged to 
comply with the provided signage and markings. 
 
PLEASE FILL IN CAPITAL LETTERS ONLY: 

 

Date*: 

 

  Time*: 

Name*: 

 

Surname*: 

Email Address* (if you don’t have an email address, a telephone number is required): 
 
 

 

 I am aware that my data will be retained for 30 days after my visit. If 
requested by local health authorities, the data will be forwarded to them 
in order to help them retroactively track Covid-19 infection chains*.  

 

  

 I have understood the hygiene regulations above and I agree to comply 
with them, as well as with the relevant legislation in force. I am aware that 
the operator of the bathhouse may make use of their  rights to issue a 
house ban, in case the rules above and/or the general house rules are not 
followed.* 

 

  

 I would like to be informed about sauna offers, a change in the hours of 
operation or any news related to the bathhouse in the future (voluntary).   

                 * Mandatory data 

Signature: ____________________________________________________________________________ 

 

DATA PROTECTION NOTICE: 
Data Privacy Officer: Mr Roger Holzapfel-Barta (acting as deputy); Contact details for the DPO: datenschutz@deutsche-eiche.de; Lawfulness of 
Processing: Article 6, Section 1, Items c & d of the GDPR in conjunction with Paragraph 13, Section 4, Subsection 3 of the Fourth Bavarian Infection 
Protection Measures Ordinance, and Items 3.2.3 & 3.2.9 of the Hygiene Concept of the Hospitality Industry, as well as the Sixth Bavarian Infection Protection 
Measures Ordinance, Paragraph 11, Subsection 4; Vital Interests of the Data Subject: Tracking the global outbreak of the coronavirus pandemic; Sharing 
of Data: with the responsible public health authorities; Legal Obligation & Data Retention: Personal data may be processed on the basis that the 
Deutsche Eiche has a legal obligation to perform such processing and has statutory retention periods of thirty days; Rights of the Individual: 
https://gdpr-info.eu/chapter-3/ 


